
Instructions for 2-step Verification on CMU Portal 
 

To enhance system security and reduce the risk of campus portal account credentials being 
compromised, starting from 1:00 PM on July 2, 2024, 2-step verification will be required when 
logging into CMU portal from non-campus networks (such as home or mobile networks). The 
details are as follows: 

 
 

 Starting from 1:00 PM on July 2, 2024, when users access CMU portal from non-campus 
networks (such as home or mobile networks), the system will not enter CMU portal 
directly after the user inputs the username and password. Instead, it will proceed to the 
2-step verification process as shown: 



2-step verification is required for successful login to CMU portal from non-campus networks 
(such as home or mobile networks). Please follow the instructions below to complete the 
process: 

1. Please open your CMU 
APP when seeing this 

2. Select “Verification Code” 

4. Enter 6-digit code shown from your CMU APP 

3. Enter the 6-digit code to your CMU 
portal to complete the 2-step verification 


